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Welcome to Pensions 
News, your newsletter from 
the Trustee of the ICI Pension Fund

2017 will be remembered for many 
things. There has been uncertainty in 
local and global fi nancial markets caused 
by a wide range of political events, 
including the UK General Election. 
While fi nancial markets don’t like 
unexpected events, we have been largely 
protected because we have such a small 
percentage of our investments in return 
seeking assets. 

As the Government pushes forward 
with Brexit it has been a reasonably 
quiet period for the world of pensions 
with few changes in legislation affecting 
the Fund. However, this has not been 
a quiet year for us, as in the early part 
of 2017 we were meeting on a regular 
basis to discuss the future of AkzoNobel, 
the company that guarantees ICI’s 
obligations, and the potential impact on 
the Fund of any change in its ownership. 
You may have seen that an unsolicited 
bid was made for AkzoNobel by PPG. 
This potential change appears to have 
gone away for the time being. We 
can reassure members that, in the 
aftermath of a takeover, the Fund would 
carry on paying pensions as normal. 
Under current legislation, a new owner 
could not change benefi t entitlements 
retrospectively and Imperial Chemical 
Industries Limited and AkzoNobel 
would still be responsible for giving 
fi nancial support to the Fund. It is not a 

role of the Trustee either to encourage 
or discourage any changes in the 
ownership of ICI or AkzoNobel. Our 
role is to ensure that whoever controls 
ICI understands the requirements of the 
UK pensions regulatory system and the 
special protections in our Trust Deed & 
Rules. The Trustee’s view on defi cits and 
funding requirements will vary according 
to the specifi c circumstances of our Fund 
– including any change to the strength of 
the supporting employer and guarantor. 

In response to the bid, AkzoNobel 
announced that it would be splitting off 
its specialty chemicals business. At the 
time of writing, the Trustee does not 
have details of how this will be achieved 
and therefore we cannot comment on 
the impact, if any, it might have for the 
Fund. In the meantime, we continue to 
work closely with AkzoNobel and are 
currently in talks regarding the 2017 
valuation of the Fund. 

The Fund celebrates its 90th birthday 
this year and we’ve marked the occasion 
with an article looking back at some of 
its key moments since 2007. We continue 
to strive for further security of member 
benefi ts by reducing risks and since the 
last issue in November 2016 we have 
extended the bulk annuity policy (also 
known as a buy-in) with Scottish Widows 
and £1,435m of the Fund’s liabilities are 

now covered by the policy with them. 
As at 31 March 2017 the total value of all 
the Fund’s buy-in policies amounted to 
£8,434m – approaching 80% of the total 
value of the Fund assets. 

Finally, I would like to express my 
thanks to my fellow Trustee Directors, in 
particular Fred Gray and John Fitzpatrick 
who retired this year, our Secretariat and 
our advisers for their continued hard work 
and achievements on your behalf. 

With best wishes for a healthy and happy 
year ahead. 

David Gee
Chairman
ICI Pension Fund



Page 02
Meet the Trustee Board’s new 
Member Nominated Directors 

Page 04
90th anniversary - 
the last ten years 

Page 08
Facts and fi gures

Page 09
Funding and derisking

Page 10
Survey results

Page 10
Avoid the Lifetime 
Allowance tax charge

Page 10
Requesting a valuation of 
your benefi ts

Page 11
Pension Scams – 
don’t get stung

Page 11
Keeping in touch 

Page 12
How to contact us

Page 12
Data Protection 

Contents

ARE YOU INTERESTED IN APPLYING TO BE 
A TRUSTEE DIRECTOR?
If you are interested in becoming a Trustee Director of one of the UK’s largest 
pension schemes, the next selection process is now open. 

Information about the roles and responsibilities of a Trustee Director is given 
on the Fund’s website: www.icipensionfund.org.uk click on the ‘About the 
Trustee’ tab.

You can also fi nd information under the ‘Trustee’ tab on The Pensions 
Regulator’s website; www.thepensionsregulator.gov.uk 

If you wish to apply, you must do so online at www.icipfmntd.com where 
you will also fi nd more details about the selection process.

We are particularly keen to receive applications from our deferred members. 
The closing date for nominations is 31 January 2018. Shortlisted applicants 
will be asked to complete modules 1-4 of The Pensions Regulator’s toolkit by 
the end of March 2018 in order to be put forward for interview.

Meet the Trustee
Board’s new 

Member 
Nominated 
Directors
We welcome two new Trustee Directors 
to the Trustee Board this year; Mike 
Owtram and Susan Kinnaird, who 
join Moira Rugg, Frank Rose and Sue 
McMahon as Member-Nominated 
Trustee Directors (MNDs). This follows the 
retirements of John Fitzpatrick and Fred 
Gray. We would like to record our thanks 
to both John and Fred for their hard work 
and commitment during their tenure.

We thought you’d like to know a bit 
about our new MNDs, their careers and 
what motivated them to apply to join 
the Trustee Board. Both are deferred 
members of the Fund – they no longer 
work for ICI but are not yet drawing 
their pensions.

What are MNDs and do 
they have a different role 
to other Trustee Directors?
MNDs are simply Trustee Directors who 
are nominated by members of the Fund. 

The roles and responsibilities of all 
Trustee Directors are the same – they 
are responsible for making sure 
members’ benefi ts are paid on time and 
for working towards ensuring that the 
Fund has enough money to meet its 
commitments to members. 
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SUSAN KINNAIRD

ICI career
Susan joined ICI in 1987 as a research scientist and became Customer Services 
Manager for the Dulux Trade Business in 1996. She was part of the team that 
managed the successful acquisition of the Williams Coatings Business. 

Susan has over thirty years of sales, marketing, customer service and business 
leadership experience gained at board level. Through a variety of senior executive, 
non-executive, trustee and consulting roles, she has worked for and with some of 
the world’s best known international brands and companies. Additionally, Susan 
has experience of private equity funding, as well as public sector and not-for-profit 
organisations. 

What made Susan apply to become a Trustee?
“I recently stepped back from a full-time career and want to devote my time to 
interests which I feel motivated and passionate about, of which becoming a Trustee 
Director of the ICI Pension Fund is one. 

During my working life, I developed a keen interest in pensions, including having 
direct exposure to both the ICI and other Defined Benefit pension schemes.

I am particularly impressed with the ICI Pension Fund because of its reputation 
for innovation (exemplified in the awards it has won), and I have a sense of pride 
coming back full-circle to where I started my career, in an organisation with similar 
values and ethos.”

MIKE OWTRAM

ICI Background
Mike joined ICI Paints in 1984, and progressed through a range of leadership roles. 
His final role in ICI was as a member of the Paints Autocolor Executive, responsible 
for its global business support functions, including finance & strategy. 

Following the divestment by ICI of its refinish paints interests, Mike joined the 
acquiring company, PPG Industries Inc. where he led the integration of its European 
businesses and development of a post-acquisition business strategy. 

In 2000, Mike retrained as a business psychologist specialising in leadership and 
organisation development and now advises the senior management teams of 
leading businesses on their leadership and organisational effectiveness issues. 

What made Mike apply to become a Trustee?
“I feel a great sense of loyalty to the Company that provided the foundation for 
my career; it is a privilege to be able to serve my many colleagues from across its 
businesses, both by sharing in the responsibility for ensuring that the Fund’s assets 
are managed appropriately, and by dealing sensitively with people’s situations 
where discretion is needed.

My breadth of experience – both in the roles I have held and the industries I have 
worked in – together with my consulting experience, provides me with knowledge 
and skills that I believe are of value to the Trustee Board.”
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The ICI Pension Fund opened to members in 1927 so this year marks our 90th anniversary. 
Much has changed since 1927 and the pace of change has increased considerably recently. 
Here we look back over the last ten years.

90th anniversary - the last ten years

2010

The Fund’s performance recovered – it maintained its 
lower-risk investment strategy, which aimed to match 
cash flow out of the Fund, whilst minimising volatility in 
the Fund’s value. Even though this strategy limited the 
impact of the improvements in equity markets during 
the year, it better protected the Fund during financial 
downturns. This was evident from our experience during 
the significant downturns experienced in 2001-2003 
and 2007-2009 when the Fund weathered the financial 
storms better than many other pension funds.

The Holden UK Retirement Plan was merged into the 
Fund in late 2010 and to this day remains one of the 
few sections of the Fund that has members who are 
still working for the Company.

2007

Ten years ago, the Fund provided benefi ts for 
over 70,000 people. The number of members 
still working for ICI – which, at its peak was 
over 100,000 – fell below 1,000 for the fi rst 
time and stood at just under 800. 

ICI was the subject of a takeover by AkzoNobel, 
which was completed in early 2008. 

Our investment strategy concentrated on giving 
predictability of cash fl ow to meet pensions 
over the next 20 years and beyond.

2009

The Fund weathered the fi nancial storms of 2008 
and obtained a renewed commitment from ICI 
and AkzoNobel to make additional contributions 
towards the shortfall in the Fund’s funding levels. The 
discussions between the Trustee and the Company 
on the results of the formal valuation as at 31 March 
2008 were complicated by the adverse changes in 
investment markets in the second half of 2008. These 
changes were signifi cant enough to require an explicit 
adjustment to the funding position, and for increased 
defi cit contributions to be agreed.

2007 2008 2009 2010

2008

A signifi cant year in the Fund’s history, with the takeover 
of ICI by Akzo Nobel N.V. (AkzoNobel) on 2 January with 
AkzoNobel giving the Fund a comprehensive guarantee of 
ICI’s fi nancial obligations. 

The other big story was the worldwide banking crisis resulting 
in turmoil in fi nancial markets. Fortunately, the Trustee’s 
investment strategy largely protected the Fund from the worst 
of this crisis as it had for many years allocated a high proportion 
of its portfolio to lower-risk bonds and similar investments, 
which aim to closely match the Fund’s liabilities. 

The Fund Secretariat, Pensions Secretariat Services, became 
independent of the Company, further strengthening the 
independence of its support on policy and administration issues. 

04



2011

The Fund continued its investment strategy, 
maintaining a large proportion of its assets 
in bonds, cash and swaps designed to match 
expected future cash outflows. This helped 
to protect the Fund by reducing the volatility 
of its assets relative to its liabilities. The Fund 
was also largely protected when falls in gilt 
yields led to a signifi cant increase in the value 
of the Fund’s liabilities. This was because 
the value of the assets invested in bonds 
increased correspondingly.

2013

The interim review of the Fund’s fi nancial position 
showed an improvement in the funding level from 
89% to 91% over the year to 31 March 2013. 
This was largely due to a substantial increase in 
the market value of our assets, and contributions 
from the Company. The Fund continued its 
risk reduction strategy, putting in place further 
protection against interest rate risk and infl ation 
risk while ensuring that suffi cient investments 
were held in cash to enable the Fund to pay 
pensions even in extreme circumstances.

2012

Despite an uncertain economic backdrop, 
the funding level had improved from 
85% to 89% since the last actuarial 
valuation (as at March 2008), largely due 
to contributions of £525 million made by 
ICI between October 2008 and the end 
of March 2011. A robust six-year plan 
was agreed with ICI Limited to address 
the defi cit that remained in the Fund, 
including provision to reduce risk.

2014

In March 2014, the Trustee took the important 
step of investing a total of £3.6 billion of 
the Fund’s assets in the purchase of two 
bulk annuity policies – two of the biggest 
transactions of this kind that the pensions 
market has seen. The insurance companies 
took on some of the risks previously borne 
by the Fund making it better protected from 
changes in life expectancy and increasing 
the security of members’ benefits.

2011 20132012 2014

05



The Trustee Board Summer 2017

2015 2016 2017

2016

The Trustee reduced the allocation of the Fund’s assets to 
equities, and other similar return seeking assets, where the 
potential for growth is higher, but the risk is greater. 

The Fund was once again ahead of the game when, taking 
advantage of market conditions following the results of the 
EU referendum, and while many pension funds saw their 
investments tumble, the Trustee secured a further tranche of 
pension payments through a buy-in with Legal & General. 
This was made possible by having an innovative umbrella 
contract in place specifi cally designed to enable the Fund 
to take advantage of sudden movements in the markets 
whilst maintaining the strong contractual terms and robust 
structures already in place.

2015

The Trustee took some major new 
steps to reduce further risks to 
the Fund, purchasing two more 
buy-in policies in 2015, to protect 
the Fund from the risk of changes 
in life expectancy. The Fund was 
presented with three industry 
awards: Professional Pensions Awards 
in the categories of ‘Large Defi ned 
Benefi t Scheme of the Year’ and 
overall ‘Pension Scheme of the Year’ 
and ‘Best de-risking initiative’ at the 
Engaged Investor Awards.

2017

During 2017, PPG made an unsolicited bid for AkzoNobel. 
The Trustee Board is united in its determination to keep 
the Fund fi nancially strong and, with the continuing 
support of Law Debenture, to continue our traditions of 
independence and good governance. The Trustee has 
been working over many years to protect the Fund, and 
ultimately your pension, from risks. With this is mind, the 
Trustee purchased a further buy-in with Scottish Widows 
in early 2017. The Fund pays around £500m a year 
in pension payments to over 44,000 pensioners and 
dependants. While these pensions continue to be paid by 
the Fund, the Trustee now has the additional security and 
reassurance of insurance policies sitting behind them.

90th anniversary - the last ten years Continued
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Funding and investments 
Every year the fi nancial health of the Fund is expressed as a funding level. This is the difference 
between the value of the Fund’s investments (its assets) and its commitment to pay benefi ts now 
and in the future (its liabilities). Funding levels are expected to fl uctuate over time and here we 
show you the results for the last 10 years and the steady improvements over the last fi ve years.

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
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Here we show the breakdown of the Fund’s investments since 2007 and the value of the buy-in policies.

Liability Driven Investments are designed to protect the Fund to a large extent against changes in interest and infl ation rates.

Liability Driven Investments (LDI)Buy-in Equity Other
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Facts and figures
In this section, we give you an overview of the money that has been received and paid 
out during the last year. This year we also give more information about the age profile of 
our members – one of the things you told us you were interested to know.

Highlights from the Fund’s 
Annual Report and Accounts
Here is an overview of the money that has been 
received and paid out between 1 April 2016 and 
31 March 2017. You can download a copy of the  
full report from the website at  
www.icipensionfund.org.uk/library-and-forms

Value of the Fund at  
31 March 2016:

£9,347m
Plus Company contributions and 
investment income:

£623m
Less pensions paid to pensioners 
and dependants and other 
benefits paid to members:

£524m
Change in the market value of  
investments over the year:

£942m
Value of the Fund at  
1 April 2017:

£10,388m

Pensioners and 
dependants

Deferred 
members

Active 
members

Total 42,933 8,129 267

The life expectancy of our members compares favourably with 
other industries with over 10% of our pensioners and dependants 
over age 90. And we’re proud to have so many centenarians – 
congratulations to you all.

Our auditors KPMG LLP signed off the Fund’s Financial 
Statements for the year 1 April 2016 to 31 March 2017 
with an unqualified, clean bill of health. 
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Our members as at 31 March 2017 
In our survey, many of you told us that you would like to see 
a breakdown of age groups among the Fund’s membership which 
we now include in our statistics below: 

What are the different kinds of membership?
Active members are paying into the Fund and earning benefits.

Deferred members no longer contribute to the Fund but are not 
yet drawing their pension.

Pensioners and dependants are receiving a pension.

Pensioners and 
dependants

Deferred 
members

Active 
members
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The Fund undergoes a full valuation 
every three years with annual updates in 
between. These valuations are designed to 
look at the Fund’s assets and liabilities to 
test if there is enough money to meet its 
commitment to members now and in the 
future – the results are summarised in our 
Summary Funding Statements.

The next full valuation is currently 
underway and we will share the results 
with you in next year’s newsletter. 
As reported last year, like most workplace 
pension schemes, the Fund has a 
shortfall in its assets compared with all 
future expected benefit payments. This 
has steadily reduced from £751 million 
in March 2015 to £661 million as at 
31 March 2016. The main reasons for this 
improvement are the extra contributions 
paid by the Company and the Trustee’s 
continuing strategy of progressive 
derisking.

Additional Company 
contributions
The Company is currently committed to 
paying contributions to the Fund of  
£125 million by 31 January every year from 
2018 to 2021 inclusive. 

These contributions are being reviewed as 
part of the current valuation of the Fund, 
which is expected to be concluded by 30 
June 2018. 

“Extra Company contributions 
and the Trustee’s continuing 

strategy of progressive derisking 
improved the funding level.”

Investing in a bulk annuity 
(buy-in) policy
Many of you have asked us to explain 
more about what buying-in pensions 
means and what the Trustee is doing to 
make sure the Fund doesn’t put all its 
eggs in one basket by committing a  
large portion of the Fund’s assets to a 
single insurance company.

What is a buy-in policy? 
A buy-in policy is an asset which the 
Trustee purchases from an insurance 
company. The insurance company 
commits to pay to the Fund amounts to 
cover the pensions covered by the policy. 

After a buy-in, the Fund still retains 
responsibility for paying members – 
nothing changes from that perspective 
– but the Fund has an insurance policy 
to support its benefit promise on the 
liabilities concerned. 

Why has the Trustee 
purchased these policies?
The Fund is a Defined Benefit pension 
scheme. It provides benefits based on 
members’ earnings and the length of 
time they have paid into it. This means 
that the Fund is due to pay each member 
a promised benefit when they retire. 
However, the Trustee has no control 
over the financial markets in which it 
invests and this is an important risk. 
Another big risk for the Fund is increasing 
life expectancy. Although the Fund’s 
Actuary uses careful assumptions when 
calculating the funding position, there 
is always a risk that the assumptions 
regarding life expectancy are not borne 
out in practice and pensions are paid for 
longer than assumed. It is very important 
that risks such as these are minimised to 
help increase the likelihood that benefit 
promises can be met. Buy-ins can help to 
do this since some risks are taken on by 
the insurance companies. 

How were the insurance 
providers selected?
After undertaking a thorough review of 
the market with the help of professional 
advisers, the Trustee selected Legal & 
General and Prudential, and subsequently 
Scottish Widows as the insurance  
policies. These are all long established 
reputable companies. 

To ensure the best competitive pricing, the 
Trustee has adopted a phased approach 
for the purchase of its buy-in policies and 

is open to expanding its panel of preferred 
insurers as and when more insurers are 
able to compete at the required level. 

How secure are these 
companies and what 
guarantees underwrite  
the policies?
The Trustee reviewed the long-term 
financial strength of each insurer from  
a policyholder perspective. 

All the policies benefit from the strong 
protections offered by the UK and 
EU regulatory regimes. This includes 
oversight from the Prudential Regulatory 
Authority (PRA) to provide a secure 
environment for providing pension 
benefits over the long term.

“The policies are protected 
by the Financial Services 
Compensation Scheme.”

The policies fall within the protection 
offered by the Financial Services 
Compensation Scheme (FSCS). The FSCS 
provides compensation to policyholders 
(in this case the Fund) in the unlikely 
event of an insurer being unable to meet  
payments due under an insurance policy. 
As part of the buy-in transactions, the 
Trustee has also agreed additional security 
provisions with the insurers, which are 
beyond the standard protection, to help 
further enhance the security of members’ 
benefits should an insurer get into 
financial difficulties. 

Ultimately, should an insurer’s financial 
position deteriorate seriously the Trustee 
could terminate the policy for a return of 
premium. The Trustee would be able to 
seek a replacement policy from another 
insurer or to retain the proceeds within 
the Fund.

The Fund also continues to be supported 
by ICI and AkzoNobel, and remains 
eligible for entry to the Pension Protection 
Fund in the unlikely event that it has to 
wind up with insufficient assets.

Funding and derisking
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The Fund offers you a tax-effi cient way to save for your 
retirement. For example, the contributions you made qualifi ed for 
tax relief at your marginal rate of income tax and when you retire 
you can take part of your benefi ts as a lump sum tax free. 

However, HM Revenue & Customs 
(HMRC) places a limit on the amount 
of tax-effi cient pension benefi ts you 
can build up each year from all your 
pension arrangements.

What is the Lifetime 
Allowance?
This is a limit set by HMRC on the total 
value of tax-effi cient pension benefi ts 
which you can build up over your 
lifetime. If the value of your benefi ts from 
all your registered tax-effi cient pension 
arrangements exceeds this allowance, 
you will incur a tax charge, known as the 
Lifetime Allowance Charge.

The Lifetime Allowance reduced to 
£1million from 6 April 2016. Benefi ts 
built up above the Lifetime Allowance 
will be subject to a Lifetime Allowance 

charge, which is currently 55% if the 
benefi ts are taken as a lump sum or 
25% if they are taken as a pension. 

You may have a higher Lifetime 
Allowance if you have already applied 
to HMRC for protection (for example 
Fixed Protection or Individual Protection). 
If so, you must be careful to comply 
with HMRC’s requirements to ensure 
you don’t lose it. Your fi nancial adviser 
can tell you more about this.

How much of my Lifetime 
Allowance have I built up 
in the Fund?
When working out how much of your 
Lifetime Allowance has built up in the 
Fund you should multiply your estimated 
full pension, before any commutation for 
cash, in the fi rst year of retirement by 20.

Many of you took the time to 
respond to our survey and we were 
pleased to see that so many of the 
responses were complimentary for 
which we thank you.

Overall, 3,595 members replied and 
at least two thirds of all respondents 
ranked each newsletter article either 
very or quite useful/interesting

We have already begun to pick up 
on many of the themes that came 
out of the feedback, and you will 
see this in some of the content 
throughout this newsletter. Overall 
the most popular requests were for 
more information on:

• Old ICI sites.

• AkzoNobel – the current 
employees and its view on funding.

• A breakdown of pensioners by age 
and location.

• The life of a pensioner after ICI. 

• How our life expectancy compares 
with other pension schemes 
and industries.

Life expectancy
One of the biggest success stories 
of modern times is the improvement 
in healthcare and ICI played a 
major part with its pioneering work 
developing medications that have 
done so much to save lives and ease 
the suffering of millions of people 
around the world. Most of us can 
now expect to live longer than our 
grandparents did before us. We 
compare very well with the pension 
schemes of companies operating 
in a similar industry and, while a 
higher than average number of 
members sadly passed away last 
year, an average 65 year old male 
can expect to live until 86 and an 
average 65 year old woman can 
expect to live until 88. This compares 
with the national average* of 83 and 
86 respectively.

Survey 
results

Avoid the Lifetime 
Allowance tax charge

* Source: National Life Tables, Offi ce for 
National Statistics

Requesting a valuation 
of your benefi ts
You have the option to transfer your Fund benefi ts into another 
registered pension arrangement. 

Most members are legally entitled to 
receive one transfer value quotation 
a year from the Fund upon request. 
If more than one transfer value is 
requested in a 12-month period, the 
Fund is under no legal obligation to 
provide a further quotation. However, 
in the past the Trustee has provided an 
unlimited number of these quotations 
“on demand”. This has proved costly and 
has created signifi cant extra work for 
the Administrator, especially since the new 
pension fl exibilities were introduced by the 
Government in 2015. 

The Trustee has therefore decided to 
restrict the number of transfer value 
quotations that will be provided free of 
charge to no more than two per year 
per member. 

This new approach, which is more than 
the Trustee is required to do by law, will 
we hope mean that the Administrator 
is more able to focus on the day-to-day 
running of the Fund, and will result in a 
better use of the Fund’s resources overall.

For more information about this option, 
please contact the administrator using the 
details on page 12.
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Pension Scams - don’t get stung
The number of people being scammed out of their hard-earned 
pension benefits continues to cause concern.

These are most often initiated by cold callers. Although the Government has  
announced its intention to look at ways to ban cold calls, it will be a while before 
legislation comes into effect.

Here is a reminder of how you can protect yourself against scammers.

• Never give out financial or personal information to a cold caller.

• Find out about the company’s background online using trusted sources. 

• Make sure the financial adviser is registered with the Financial Conduct Authority:  
www.fca.org.uk

• Ask for a statement showing how your pension will be paid at retirement or  
when you want to begin taking it, and question who will be looking after your  
money until then.

• Speak to an independent financial adviser who is not associated with the  
proposal you’ve received for unbiased advice.

• Never be rushed into agreeing to a pension transfer.

• And finally, if it sounds too good to be true, it probably is.

You can read more about pension scams, and how to report suspicious activity,  
on the Pension Regulator’s website at www.thepensionsregulator.gov.uk/ 
pension-scams.aspx.

“Never give personal or 
financial information  

to a cold caller.”

For many years now the Trustee has conducted audits to check that members are still living at the 
addresses we hold on our records. 

Over time the method of conducting these reviews has become 
more and more sophisticated and we now run a monthly check 
for all pensioners which looks at data such as the electoral roll. 
This check is carried out by a tracing company who can report 
on changes. For example, they may detect that a redirection of 
mail has been arranged which would suggest that a member 
has moved.

We use this information to help us keep in touch with our 
members but unfortunately, even with our checks, we do 
sometimes lose touch with people. 

If there are no replies to our letters over a period of time, we 
do have to make a decision on whether to continue paying the 
pension and there have been a number of cases where, as a 
last resort, we have suspended payments because, despite all 
efforts to trace them, we have lost contact with the pensioner. 

What are we doing to keep in touch  
with members?
We have instructed a tracing agency to conduct detailed 
searches in a final push to find our ‘lost’ pensioners. We have 

had some success and found that the majority are still alive but 
were either unable to deal with their own affairs or simply failed 
to respond to the correspondence that we had sent to them. 

We want to reduce the number of people we lose touch with in 
the future and so we will be introducing a new process whereby 
when you retire, we will ask you for contact details of someone 
that you trust who we could contact if we are having difficulty in 
getting a response from you.

How will we protect your privacy?
The new system will be voluntary and we would not take 
instructions from your alternative contact or give them any 
information about you or your pension. We would only contact 
them if despite our best efforts, we have been unable to contact 
you and your pension is at risk of being suspended. Then we 
would simply ask them to ask you to get in contact with us.

Of course, the best thing to do is reply to our letters and 
remember to include the Fund on your list of organisations to 
contact if you move.

Keeping in touch
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You can contact us in the following ways:

Email: ici@willistowerswatson.com

Phone: 0800 916 8021
(09:00 – 17:00, Monday to Friday, not bank holidays) 

Write to: ICIPF, PO Box 545, Redhill, Surrey, RH1 1YX

Online: www.icipensionfund.org.uk

Remember to include your National Insurance number when writing to or emailing the administration team,
or have it to hand when phoning them – they’ll need it to help confi rm your identity.

How to 
contact us

Every effort has been made to ensure that the information in this newsletter is accurate. If there is any difference between this 
information and the Trust Deed and Rules, then the Trust Deed and Rules take priority.

The Trustee (ICI Pensions Trustee Limited), whose registered 
offi ce is at 3rd Floor, 38 Lombard Street, London EC3V 9BS), 
is the “data controller” in respect of personal data processing 
for the administration of the Fund.

In processing your personal data, the Trustee may:

• process your sensitive personal data such as information 
regarding your health records; 

• pass on personal data to third parties which may include 
the Fund’s sponsoring employer, professional advisers, 
administrator, insurance companies, counterparties to 
Fund investments, as may be necessary or desirable for 
the operation of the Fund; and

• retain your personal data for legitimate business reasons 
or to comply with applicable laws.

In the event that your personal data is sent outside the EEA, the 
Trustee will still process your personal data in accordance with 
the applicable UK and EU data protection laws, and will take 
reasonable steps to ensure that your personal data is treated 
securely and in accordance with the data protection policy at 
www.icipensionfund.org.uk.

In certain circumstances, your personal data may be passed to 
the Fund actuary and Willis Towers Watson and, where this is 
the case, the Fund actuary and/or Willis Towers Watson may 
also be data controllers of your data. 

You can fi nd more information about the Fund actuary’s and 
Willis Towers Watson’s use of data in their data protection 
policy at www.towerswatson.com/personal-data. 

You can fi nd out more about how the Trustee uses your 
personal data and your rights with respect to that personal data 
in our data protection policy at www.icipensionfund.org.uk.

DATA PROTECTION
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